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RESORT RESERVATION

 Review vacation confirmation email from Disney

 �Check to be sure dates and all other information is correct
	 • �Inform agent immediately of any dependencies or if changes 

are needed

	 • �Inform agent of any celebrations or special room requests*  
(example: high floor, away from elevator, etc.)  
*Requests can not be guaranteed but will be noted in your reservation

MY DISNEY EXPERIENCE

 Download and set up My Disney Experience app

 Link resort reservation

 Link your tickets

 Make Park Reservations (required)
 ��Order Magic Bands (optional)  
(minimum 30 days in advance)

 �Make dining reservations (beginning 60 days in advance)

TRANSPORTATION

 �Arrange for airport transfers via shuttle or rental car

	 • �Inform agent of flight numbers (30 days in advance)

AT HOME

 Arrange for pet care

 �Arrange for mail and newspaper delivery hold

 �Arrange for transportation to/from your home airport  
or, if driving, be sure your car is prepared for a road trip

ADDITIONAL ITEMS

 �_________________________________________

 �_________________________________________

MAKE PARK RESERVATIONS
YOU MUST make park reservations 
for each day. Reservations are made 
via your MyDisneyExperience 
account. (Website is better for this 
process than the app)

AIRPORT TRANSFERS
Arrangements for transportation  
to/from the airport will be 
scheduled when your final vacation 
package payment is made.

LINK YOUR RESERVATION
If you are having trouble linking 
your reservation to your My Disney 
Experience app, try liking it by going 
to StartYourDisneyExperience.com

CONFIRM LEAD GUEST
Identification, such as a driver’s 
license, will be required upon check 
in. Please confirm the name and 
address of the lead guest is correct.

 MY WDW PRE-VACATION

CHECKLIST



Magic Kingdom® Resort Area
  1  Disney's Polynesian Village Resort
  2  Disney’s Polynesian Villas & Bungalows 
  3  Disney’s Grand Floridian Resort & Spa 
  4  The Villas at Disney’s Grand Floridian Resort & Spa 
  5  Bay Lake Tower at Disney’s Contemporary Resort 
  6  Disney’s Contemporary Resort 
  7  The Villas at Disney’s Wilderness Lodge 
  8  Disney’s Wilderness Lodge 
  9  Disney’s Fort Wilderness Resort & Campground
Epcot® Resort Area
10  Disney’s Caribbean Beach Resort 
11  Disney’s Beach Club Villas
12  Disney’s Beach Club Resort
13  Disney’s Yacht Club Resort
14  Walt Disney World Dolphin Hotel
15  Walt Disney World Swan Hotel
16  Disney’s BoardWalk Villas
17  Disney’s BoardWalk Inn
Disney’s Animal Kingdom® Resort Area 
18  Disney’s All-Star Sports Resort
19  Disney’s All-Star Music Resort
20  Disney’s All-Star Movies Resort
21  Disney’s Animal Kingdom Lodge
22  Disney’s Animal Kingdom Villas—Kidani Village
23  Disney’s Coronado Springs Resort
Disney Springs™ Resort Area
24  Four Seasons Resort Orlando at Walt Disney World Resort
25  Disney’s Port Orleans Resort—Riverside
26  Disney’s Port Orleans Resort—French Quarter
27  Treehouse Villas at Disney’s Saratoga Springs Resort & Spa
28  Disney’s Old Key West Resort
29  Disney’s Saratoga Springs Resort & Spa
30  Buena Vista Palace Hotel & Spa
31  Best Western Lake Buena Vista Resort
32  DoubleTree Suites Resort by Hilton
33  B Resort & Spa
34  Holiday Inn
35  Hilton Orlando Lake Buena Vista
36  Wyndham Lake Buena Vista Resort
ESPN Wide World of  Sports Resort Area
37  Disney’s Pop Century Resort
38  Disney’s Art of  Animation Resort
Golf  Courses
A  Disney’s Magnolia Golf  Course
B  Disney’s Palm Golf  Course
C  Disney’s Lake Buena Vista Golf  Course
D  Disney’s Oak Trail Golf  Course
Miniature Golf  Courses
E  Disney’s Winter Summerland Miniature Golf  Course
F  Disney’s Fantasia Gardens Miniature Golf  Course

With four Theme Parks, two Water Parks, over  
20 Disney Resort hotels and an amazing shopping, 
dining and entertainment district, Walt Disney 
World Resort has miles upon miles of magical fun.
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 DINING RESERVATIONS, ACTIVITIES AND OTHER 

IMPORTANT DATES

YOUR DEADLINE: _______

Deadline to Add Memory Maker 
Disney’s Memory Maker allows unlimited downloads of all 

your PhotoPass pictures taken in Disney World. You will save 
money on the Memory Maker by adding it at least 3 days in 

advance of your arrival.

3

Add Airport Transfers and Other Services
Once you have made your final resort payment, your agent will 
book your airport transfers as well as any rental items such as 
stroller or Electric Scooter.

30

YOUR START DATE: _______

Pre-order Magic Bands 
Disney resort guests can order discounted Magic Bands via 
your My Disney Experience account. Order at least 30 days in 
advance for home delivery. Otherwise they’ll be available to 
pick up at your resort.

30

YOUR DEADLINE: _______

Final Payment Due
If you have not yet added Vacation Protection 

Insurance, now would be the last opportunity to do so.
30

YOUR START DATE: ______

Book VIP Tours and Special Activities
Now is the time to make reservations for VIP tours, Savi’s 

Workshop, Droid Depot, Bibbidi Bobbidi Boutique, and other 
Enchanting  Extras such as poolside cabanas, boating, and 

more. Many tours and activities book up quickly.
60

YOUR START DATE: _______

Dining Reservations Open 
It is strongly suggested to make your dining reservations 
early as possible so that you won’t miss out on your favorites. 
Some of the most popular will book up on the first day the 
reservation booking window opens.

DAYS IN ADVANCE

60
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Long gone are the days when you could just buy a ticket as you entered the front gate 
and still expect the full Disney experience. Today, making plans ahead is a MUST.  

The following tours, shows, activities, and dining experiences are  
some of the things you can (and should) book 60 days in advance.  

Dining Reservations
Dessert Parties
Dinner Shows

Fireworks Cruise
Savi’s Workshop (Build a Lightsaber)

Droid Depot (Build a Droid)
Bibbidi Bobbidi Boutique
Resort Poolside Cabanas

Waterpark Cabanas
Bass Fishing Excursion

Championship Golf
Spa Treatments

Canoe and Kayak Rentals
VIP tours

Backstage and Other Specialty Tours

Order Magic Bands at least 30 days in advance. 

 WALT DISNEY WORLD THINGS YOU MUST  

BOOK IN ADVANCE
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NOTE: All attractions, dining, tours, etc. subject to change without notice.

CAPTURE  
YOUR MOMENT
Private Photo Session 
Commemorate your vacation or  
celebration with a photo session in  
a Magic Kingdom park setting including  
a view of iconic Cinderella Castle or at  
Disney’s Animal Kingdom theme park.

Reserve a personalized 20-minute photo session that captures 
the fun and excitement of your special day—and your own unique 
style! They will get everyone in the picture and give you lots of 
different shots to choose from. Then just purchase your favorites 
to download and share!

With Magic Kingdom park as a backdrop and our Disney 
PhotoPass photographers snapping the shots, it’s a picture-perfect 
way to remember your
•	Engagement
•	Honeymoon
•	Anniversary
•	Birthday

•	First Walt Disney World Visit
•	Family Reunion
•	Graduation
•	And more!

Memory Maker Includes:
•	 Digital downloads of all your Disney PhotoPass 

photos and videos
•	 Select attraction photos and videos
•	 Iconic, professional photos taken by Disney 

PhotoPass photographers
•	 Magic Shots featuring Disney characters and 

more, added to your photos

SAVE $$$ ORDER AT LEAST 3 DAYS PRIOR TO ARRIVAL

While photos are not included in the price of the session, Guests who have Memory Maker can download 
your Capture Your Moment photos at no extra cost!
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 NEW!

DISNEY GENIE

Disney Genie is a 
complimentary digital 
service within the My Disney 
Experience app that can help 
you create your best Disney 
day. Just tell Disney Genie 
what you want, and it will offer 
recommendations tailored just 
for you.

It will generate a personalized 
itinerary inspired by the 
things you tell us you want 
to do, offer tips for spending 
less time waiting in line, and 
also provide other helpful 
recommendations throughout 
the day.

Disney Genie Complimentary Service:

Disney Genie+  
Add-On Services:Disney Genie+ service is an add-on option 

offered for purchase that lets you select arrival 
windows for our new Lightning Lane entrance at 
select experiences throughout the Walt Disney World 
theme parks. Selections can be made one at a time, 
throughout the day. The service also includes access to 
interactive Disney PhotoPass Lenses and audio tales, 
featuring fascinating facts and behind-the-scenes 
insights about the parks.

Do More with Genie+

Plan Your Perfect Disney Day with Genie 
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 DISNEY GENIE+

LIGHTNING LANES

Enjoy the Convenience of Spending Less Time Waiting in Line
By purchasing Disney Genie+, you will get access to Lightning Lane entrances at many attractions 
throughout the Disney theme parks. Some attractions have an additional, per attraction fee. 

How it Works
Lightning Lane entrances will be available at a wide variety of attractions and entertainment experiences. 

Disney Genie+ Lightning Lane Selections 

When you purchase Disney Genie+ service, 
you can select arrival windows for Lightning 
Lane entrances that are available at more than 
40 attractions and entertainment across all 4 
theme parks. Selections are made one at a time 
throughout the day. 

•	Disney Genie+ is currently priced at $15 per 
person per day. You can purchase in advance 
as part of your package or day-by-day through 
the app. 

•	Once you have Disney Genie+ service, you can 
book the next available arrival window for your 
first experience via the My Disney Experience 
app beginning at 7:00 AM on the day of your 
visit.

•	Once you’ve redeemed your initial selection (or 
the arrival window has passed), you can make 
another selection using the app, up to park 
closing.

•	All selections are made via the app. 

Individual Lightning Lane Selections

For some of our most highly demanded 
attractions, Lightning Lane entry will be available 
for purchase individually. Guests may purchase 
and select an arrival window one at a time for up 
to 2 attractions a day. This option will be available 
for all Guests—with or without Disney Genie+ 
service.

•	There is a limit of 2 different selection per 
person, per day. They may be at different parks.

•	Prices per selection will vary by date, attraction, 
and park. 

•	Availability is limited and not included with 
Disney Genie+ service

•	Guests staying at a Disney resort may select 
their experiences as early as 7:00 AM each day. 
All other guests may begin at park opening 
time. 

•	All selections are made via the app. 



NOTE: All attractions, dining, tours, etc. subject to change without notice.

©2021 Destination Magic (v2)

www.DestinationMagic.com     855-45MAGIC (855-456-2442) 

9

 DISNEY GENIE+

LIGHTNING LANES

Make a selection from available  
Lightning Lane Return Times  

displayed in the app  
(or Individual Ride Selection)

Is your Return Time 
more than 2 hours?

Go to your selected ride when 
scheduled. 

As soon as you tap into the 
line, make your next  

Lighting Lane selection

Set an alarm for 2 hours. 
When the alarm sounds, 

make another Lighting Lane 
selection. 

Go on your first ride when at 
your scheduled time.

NO YES
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 DISNEY GENIE AND GENIE+

FAQs

What is the difference between Disney Genie 
service and Disney Genie+ service?
Disney Genie is a complimentary digital service 
within the My Disney Experience app that can help 
you create your best Disney day. It will generate a 
personalized itinerary inspired by the things you 
tell us you want to do, offer tips for spending less 
time waiting in line, and also provide other helpful 
recommendations throughout the day.

Disney Genie+ service is an add-on option offered 
for purchase that lets you select arrival windows 
for our new Lightning Lane entrance at select 
experiences throughout the Walt Disney World 
theme parks. Selections can be made one at a 
time, throughout the day. The service also includes 
access to interactive Disney PhotoPass Lenses and 
audio tales, featuring fascinating facts and behind-
the-scenes insights about the parks.

How can I access Disney  
Genie service?
Disney Genie and Genie+ 
is accessed via the My 
Disney Experience app. 
Prior to your vacation, 
be sure to download the 
app from the app store 
or upgrade to the latest 
version of the app if you 
already have it on your 
mobile device.

What kind of planning can 
I do with Disney Genie 
service before my visit?
You can begin selecting 
your favorite things to do 
and mapping out your 
days prior to your visit. 
Any Lightning Lane attraction selections—either 
as part of Disney Genie+ service or as an individual 
purchase—can only be made on the day of your 
visit to maximize flexibility up until your arrival.

What do I need if I want to “skip the lines”  
at the parks?
You need Genie+. You will have access to the 
Lightning Lanes  at more than 40 attractions. If 
you’d like to skip the lines at the top headliner 
attractions, you will want to purchase Individual 
Attraction Selections.

Are Lightning Lanes the same as FastPass+
They are similar. With FastPass+, guest were able to 
select up to 3 attractions per day where they can 
enter via the FastPass+ line. They were able to make 
those selections up to 60 days in advance. With 
Genie+, you have an unlimited number of Lightning 
Lane selections per day (based on availability). 
However, you can not select more than one 
attraction at a time, and they are made same day as 
opposed to in advance.

How many times each day can I use the Lightning 
Lane ride access?
You can get an attraction entrance time to each 
attraction only one per day of your visit. You can 
repeat those rides and attractions on a different day.

If I add Genie+ to my vacation package, does it 
provide the service for all days I will be in the parks? 
Yes, for example if you have a 3-day park ticket and 
add Genie+ to your vacation package, you will have 
Genie+ for all 3 days you will be in the parks.

Can I purchase Genie+ for partial days of my 
vacation? 
Yes, but not in advance. If Genie+ is not added to 
your vacation package for all days, guests will be 
responsible for purchasing Genie+ within the app 
each morning starting at 7am EST within the My 
Disney Experience app.
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Do I need to purchase Genie+ to be able to 
purchase Individual Attraction Selections?
No. Purchasing Genie+ is not required to purchase 
Individual Attraction Selections. 

Can I purchase Individual Attraction Selections 
without purchasing Disney Genie+? 
Yes. You do not need to purchase Genie+ in order 
to purchase Individual Attraction Selections.

Can Individual Attraction Selections be made for 
more than one park? 
Yes, individual attractions selections can be made 
for more than one park. For example, you could 
purchase Space Mountain at Magic Kingdom and 
Frozen Ever After at EPCOT.

Can Individual Attraction Selections be purchased 
in advance? 
No, Individual Attraction Selections can only be added 
beginning the day you will be in the park. Valid theme 
park admission and park reservation is required.

What time can I make my Genie+ selections? 
Guests staying at a Disney resort 
can make selections starting at 
7:00am ET the morning you are 
visiting a park. All other guests can 
begin at park opening time.

What time can I make my Individual Attraction 
Selections? 
Same as with Genie+, guests staying at Disney 
Resorts, Shades of Green® Resort on Walt Disney 
World® Resort, or the Walt Disney World Swan and 
Dolphin Hotels can purchase individual attraction 
selections on the day of their visit, starting at 
7:00am ET. All other guests can purchase individual 
attraction selections on the day of their visit, 
starting at each Park’s opening time.

How much does Disney’s Genie+ service cost?
Currently, the price is $15 per person per day.  
(Price subject to change without notice). 

How much do Individual Attraction  
Selections cost?
Pricing and availability will vary by date,  
attraction and park. Be sure to check the  
My Disney Experience app on the day of your visit 
for current prices and attraction availability.

Can I modify a Genie+ selection? 
Yes, you can cancel and rebook an available time/
attraction.

Will Genie+ “sell out”? 
No, Genie+ will be available to any/all guests who 
would like to purchase the feature.

Will Individual Attraction Selections “sell out”? 
Those attractions have limited capacity and may 
sell out.

What else do I get with Disney Genie+?
Genie+ service also includes access 
to interactive Disney PhotoPass AR 
Lenses, which includes augmented 
reality experiences as well as enhanced 
selfies with characters. 

Also includes Audio Tales, which allows 
guests to explore the parks in new ways 
with insider tips, information and other 
fun facts.

Can I still enjoy attractions without Genie+ or 
Individual Attraction Selections? 
Yes, standby lines and virtual queues will be offered 
without Genie+ or Individual Attraction Selections.

For more info, or to add Disney Genie+ to your Walt Disney World vacation package, 
contact your Destination Magic Travel Planner.

 DISNEY GENIE AND GENIE+

MORE FAQs
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          �MAGIC KINGDOM  
ATTRACTIONS

ADVENTURELAND 

	Jungle Cruise
	 Outdoor Boat Ride

	�The Magic Carpets of Aladdin
	 Flying Ride

	Pirates of the Caribbean
	 Indoor Boat Ride

	 Swiss Family Treehouse
	 Exploration Area

FANTASYLAND 

	�The Barnstormer Featuring  
the Great Goofini  35”

	 Junior Rollercoaster

	� Casey Jr. Splash ‘N’ Soak 
Station

	 Water Play Area

	 Cinderella’s Castle
	 Walk through Exhibit

	�Dumbo The Flying Elephant
	 Flying Ride

	 Enchanted Tales with Belle
	 Interactive Storytelling

	���
It’s A Small World

	 Indoor Boat Ride

	�Mad Tea Party
	 Spinning Ride

	�The Many Adventures of 
Winnie the Pooh

	 Scenic Ride 

	�Mickey’s Philharmagic
	 3-D Movie 

	�Peter Pan’s Flight
	 Flying Scenic Ride

	� Prince Charming Regal 
Carousel

	 Classic Carousel

	Seven Dwarfs Mine Train  38”
	 Family Coaster

	�Under The Sea - Journey of  
The Little Mermaid

	 Scenic Ride

FRONTIERLAND

	�Big Thunder Mountain  
Railroad  40”

	 Family Coaster

	 Country Bear Jamboree
	 Musical Show

	�Splash Mountain  40”
	 Scenic Log Flume

	 Tom Sawyer Island
	 Exploration Area

LIBERTY SQUARE 

	 Hall Of Presidents
	 Audio Animatronics Show

	��Haunted Mansion
	 Scenic Ride

	 Liberty Square Riverboat
	 Boat Ride

TOMORROWLAND 

	 Astro Orbiter
	 Flying Ride

	�Buzz Lightyear’s  
Space Ranger Spin

	 Interactive Ride

	 Carousel of Progress
	 Audio Animatronic Show

	�Monster’s Inc Laugh Floor
	 Interactive Show

	Space Mountain  44”
	 Rollercoaster

	�Tomorrowland Speedway  32”
	 Car Ride

	� Tomorrowland Transit 
Authority Peoplemover

	 Slow Ride

��DAYTIME SPECTACULAR

Character Cavalcades
	 Afternoon Character Mini-Parades 

EVENING SPECTACULAR 

	 Enchantment
	 Nighttime Fireworks Extravaganza

GENIE+ 
LIGHTNING 
LANES 

               �

Lightning Lane 
Entrances Available 
with Genie+ Service

•	The Barnstormer Buzz 
Lightyear’s Space Ranger Spin

•	�Dumbo the Flying Elephant

•	Haunted Mansion

•	It’s a Small World

•	Jungle Cruise

•	Mad Tea Party

•	The Magic Carpets of Aladdin

•	The Many Adventures of 
Winnie the Pooh 

•	Mickey’s Philharmagic

•	Monster’s Inc. Laugh Floor

•	Peter Pan’s Flight

•	Pirates of the Caribbean

•	Splash Mountain

•	Tomorrowland Speedway

•	�Under the Sea - Journey of 
the Little Mermaid

�Individual Lightning 
Lane Entry Available 
for Purchase as 
Individual Attraction 
Selection

•	Seven Dwarfs Mine Train

•	Space Mountain

KEY
40”  Minimum height requirement
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         �EPCOT 
ATTRACTIONS

WORLD CELEBRATION

	�Disney & Pixar Short Film 
Festival

	 4-D Cinema Attraction

	��Journey Into Imagination  
With Figment

	 Scenic ride

	�Spaceship Earth
	 Slow indoor ride

	 Imageworks
	 Interactive Play Area

	 Wonders Of The Future
	 Interactive Play Area

WORLD DISCOVERY

	�Test Track  40”
	 Speedway Ride

	�Mission: Space  40”
	 Simulated Space Launch Ride

	 Advanced Training Lab
	 Astronaut-Themed Play Area

WORLD NATURE

	 Awesome Planet 
	 10-minute film

	�Living With The Land
	 Indoor Boat Ride

	 Seabase
	 Aquarium

	���
�The Seas With Nemo  
And Friends

	 Scenic Ride

	�Soarin’  40”
	 Flight Simulator

	�Turtle Talk With Crush
	 Interactive Attraction 

WORLD SHOWCASE 

	 The American Adventure
	� 30 Minutes Of Film, Music, And Audio 

Animatronic

	 American Garden Theatre
	� Outdoor venue

	� Beauty and the Beast  
Sing-Along 

	 15 Minute Film

	Frozen Ever After
	 Indoor Boat Ride

	� Gran Fiesta Tour Starring 
The Three Caballeros

	 Indoor Boat Ride

	 Impressions De France
	 20 Minute Film

	 Canada Far and Wide
	 Circle-Vision 360 Film

	 Reflections Of China
	 14-Minute Circle-Vision 360 Film

	�Remy’s Ratatouille 
Adventure 

	 3-D Immersive Motion Ride

EVENING SPECTACULAR

	 Harmonious
	 Nighttime Extravaganza

CONSTRUCTION UPDATES
You may notice a lot of construction, 
especially in Future World. The Universe 
of Energy has been closed and the 
new Guardians of the Galaxy attraction 
coming in 2022.

HARMONIOUS VIEWING
You may notice a lot of construction, 
especially in Future World. The Universe 
of Energy has been closed and the 
new Guardians of the Galaxy attraction 
coming in 2022.

EXTENDED EVENING 
THEME PARK HOURS
Guests staying at Deluxe and Deluxe 
Villa resorts can enjoy extended evening 
hours at select parks on select dates.

EARLY PARK ENTRY
All Disney resort guests get 
complimentary early park entry. Guests 
can enter the theme park 30 minutes 
prior to park opening. (Theme park 
reservation required.)

GENIE+ 
LIGHTNING 
LANES 

Lightning Lane 
Entrances Available 
with Genie+ Service

•	Soarin’

•	Test Track

•	Disney & Pixar Short Film 
Festival

•	Journey Into Imagination

•	Living With The Land

•	Mission: Space

•	Spaceship Earth

•	The Seas with Nemo & Friends

•	Turtle Talk with Crush

Lightning Lane Entry 
Available for Purchase 
as Individual Attraction 
Selection

•	Frozen Ever After

•	Remy’s Ratatouille Adventure
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ANIMATION COURTYARD

	�Disney Junior Live Dance 
Party

	 24-Minute Interactive Show

Star Wars Launch Bay
	� View Movie Props And Greet Star Wars 

Characters

Walt Disney: One Man’s Dream
	 Multimedia Gallery Exhibit

Voyage Of The Little Mermaid
	 17-Minute Live Show

 
ECHO LAKE 

	�For The First Time In 
Forever: A “Frozen Sing-
Along Celebration

	 30-Minute Show

	�Indiana Jones Epic Stunt 
Spectacular

	 30-Minute Stunt Show

	�Mickey & Minnie’s  
Runaway Railway 
3-D Motion Ride 

MUPPET COURTYARD 

	�Muppetvision 3D
	 25-Minute 3-D Extravaganza

TOY STORY LAND

	�Alien Swirling Saucers 32”
	 Spinning Ride

	�Slinky Dog Dash 38”
	 Roller Coaster

	�Toy Story Mania!
	 4-D arcade game ride

STAR WARS:  
GALAXY’S EDGE 

Jedi Training:  
Trials Of The Temple
	 Interactive Show For Kids Ages 4-12

	�Star Tours: The  
Adventure Continues   40”

	 3-D Motion Ride

Star Wars: Path of the Jedi 
	 10-Minute Behind-The-Scenes Film 

	�Millennium Falcon:  
Smugglers Run  38”

	 3-D Motion Ride

	�Star Wars Rise  
of the Resistance  40”

	 Immersive 3-D Motion Ride

 
SUNSET BOULEVARD 

	���
Beauty And The Beast Live  
On Stage

	 30-Minute Live Musical

	�Rock ‘N’ Rollercoaster  
Starring  Aerosmith  48”

	 Roller coaster

	�The Twilight Zone Tower  
Of Terror  40”

	 Elevator Drop Ride

EVENING SPECTACULAR

Fantasmic!
	 30-Minute Nighttime Spectacular

Star Wars:  
A Galactic Spectacular
	 Nighttime Extravaganza

          �HOLLYWOOD STUDIOS  
ATTRACTIONS

JEDI TRAINING ACADEMY
To participate, you must sign up that day 
at the Indiana Jones Adventure Outpost.  
(All participants must be present to 
register). Sign up early—it fills up quickly!

GENIE+ 
LIGHTNING 
LANES 

Lightning Lane 
Entrances Available 
with Genie+ Service

•	Alien Swirling Saucers

•	Beauty And The Beast Live

•	Disney Junior Dance Party

•	�Frozen Sing-Along 
Celebration

•	Millennium Falcon: Smugglers 
Run

•	Muppetvision 3D

•	Rock ‘N’ Roller Coaster

•	Slinky Dog Dash 

•	Star Tours: The Adventure 
Continues

•	Toy Story Mania!

•	Twilight Zone Tower of Terror

Lightning Lane Entry 
Available for Purchase 
as Individual Attraction 
Selection

•	Mickey & Minnie’s  
Runaway Railway

• �Star Wars Rise of the 
Resistance

TAKE A BREAK
Consider going back to your hotel for 
a midday swim or nap. It will help you 
save your energy for evening activities, 
plus you’ll escape the hottest and 
busiest part of the day.
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          �ANIMAL KINGDOM  
ATTRACTIONS

AFRICA

	 Affection Section
	 Petting Zoo

	�Festival Of The Lion King
	 Musical Extravaganza

	� Gorilla Falls Exploration 
Trail

	 Walking Trail Animal Exhibit

	�Kilimanjaro Safaris
	 Off-Road Safari Ride

ASIA

	�Expedition Everest  44”
	 Rollercoaster

	�Feathered Friend in Flight
	 25-Minute Exotic Bird Show

	�Kali River Rapids  38”
	 Water Ride

	 Maharajah Jungle Trek
	 Walking Trail Animal Exhibit

�DINOLAND USA

	 The Boneyard
	 Exploration Play Area

	�Dinosaur  40”
	 Thrill Ride

	 Finding Nemo: The Musical
	 40-Minute Musical Spectacular

	 Fossil Fun Games
	 Carnival-Style Games

	 Triceratop Spin
	 Flying Ride

DISCOVERY ISLAND

	 Discovery Island Trails
	 Walking Trail

	�It’s Tough To Be A Bug!
	 4-D Movie

OASIS

	 Oasis Exhibits
	� Tropical Garden Pathways And  

Animal Exhibits

PANDORA -  
THE WORLD OF AVATAR

	�Avatar Flight Of Passage 40”
	 3-D Motion Ride

	�Na’vi River Journey
	 Scenic Boat Ride

�RAFIKI’S PLANET WATCH

	 Affection Section
	 Petting Zoo

	�The Animation Experience 
at Conservation Station

	 Character Drawing

	 Conservation Station
	 Animal Care Center

	 Habitat Habit!
	 Walking Path

	 Wildlife Express Train
	 Train Ride 

DAYTIME SPECTACULAR

Disney KiteTails 
	 Afternoon Show

EVENING SPECTACULAR

Tree Of Life Awakenings 
	 Nighttime Experience

KILIMANJARO SAFARI
Animals tend to be most active in the 
morning. Consider going on the safari 
before the afternoon heat. 

ANIMAL ATTRACTIONS
There are many animal exhibits 
throughout the park. To learn more about 
them, ask cast members near the exhibits. 
They’re happy to talk to you about them.

WILDERNESS EXPLORERS
Go on an Up-inspired adventure 
with Animal Kingdom’s Wilderness 
Explorers Field Guide! Pick up a 
guide from headquarters (located 
on the bridge between the Oasis 
and Discovery Island) or at other 
stops throughout the park to start 
the challenge. Families will have 
a fun and educational experience 
earning over 30 badges.

PARK HOPPING
Park hopping is permitted after 2:00 PM. 
Guests must have a Park Hopper ticket.

GENIE+ 
LIGHTNING 
LANES 

Lightning Lane 
Entrances Available 
with Genie+ Service

•	The Animation Experience at 
Conservation Station

•	Dinosaur  

•	Feathered Friend in Flight 

•	Festival Of The Lion King

•	It’s Tough To Be A Bug

•	Kali River Rapids

•	Kilimanjaro Safaris

•	Na’vi River Journey

Lightning Lane Entry 
Available for Purchase 
as Individual Attraction 
Selection

•	Avatar Flight Of Passage

•	Expedition Everest
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To reserve your magical day, contact your Destination Magic Travel Planner.

Private VIP Tour: Create Your Disney Dream Day
Set off on a multi-park adventure that includes door-to-
door service and an array of personalized perks. After being 
picked up in a private vehicle, experience unparalleled 
hospitality at one or more theme parks, ride your favorite 
attractions and watch magnificent parades, live shows and 
select nighttime spectaculars from special reserved viewing 
areas alongside a VIP Tour Guide. The team at Disney VIP 
Tour Services will plan the most efficient, enjoyable way to 
see and do all that’s on your list.  

Suitable for or all ages. 
(Prices start at $425 per hour for up to 10 guests. Minimum 7 hours)

50th Anniversary VIP Tour (for a limited time)
Embark on an enchanting journey to discover the 
past, present and future with unparalleled magical 
experiences during the Walt Disney Resort 50th 
Anniversary celebration. You’ll see a select few of your 
favorite attractions in a new light as we reveal some of 
our best behind-the-scenes secrets. Travel back in time 
and discover how Walt’s passions inspired the offerings 
available throughout Disney Parks today and get a 
sneak peek of some exciting things to come.

For guests 10 and up.. 
(Priced at $6500 for up to 6 guests)

Get the Royal Treatment!
THE ULTIMATE WAY TO BEAT THE CROWDS
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Airport Transfer Options
Your Destination Magic Travel Planner will arrange transportation to and from the airport for you. Your have 
several options. 

Note that Orlando International Airport (MCO) is the closest airport to Walt Disney World and Universal 
Studios. It is approximately 20 minutes away. Orlando Sanford Airport (SFB) is about a 45 minutes drive.

Standard service
The Standard service is a shared 
ride service via Mears Connect 
(bus, van or small vehicle). Mears 
Connect will make a limited 
number of stops and will have 
you on your way to your resort 
within 20 minutes of your check-in 
to the Mears Connect reception 
area. (Only available from Orlando 
International Airport)

ROUND TRIP PRICING:  
$32 per adult,  
$27 per child 

Express service
The Express service is direct 
service to your resort and back to 
the airport (guaranteed first stop), 
with limited to no wait time. The 
Express service may be provided 
in a bus, van or a small vehicle 
as well. This service includes all 
tolls and other surcharges. NOTE: 
Express service is not considered 
private service, it may be shared 
service. (Only available from 
Orlando International Airport)

ROUND TRIP PRICING:  
$200 up to 4 passengers,  
$55 each additional passenger

Private service
Experience the comfort of 
a private car service with 
professional chauffeur offering 
consistent, safe and timely luxury 
transportation service. Vehicles 
include Luxury Sedans (for up to 4 
passengers) up to Executive Vans 
(for up to 13 passengers).

PRICING: Contact Us

Ride Share Service
Taxi, Uber, and Lyft are available options but beware of surge pricing. They are fine for a ride  
to a Disney park or other resort (for example, going to a dinner reservation) or visiting other  
area attractions, but it is recommended to schedule your airport transfers in advance

 AIRPORT TRANSFERS AND 

GETTING AROUND

For more info, contact your Destination Magic Travel Planner.
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Rent on site
Disney offers on-site rentals of strollers, scooters and wheel chairs. They are on a first 
come, first serve basis and only for use inside the parks. If you are park hopping, you 
can return the scooter to the first park and show your receipt at the next. If a stroller, 
scooter, or wheelchair is available, you can use it at no additional charge.

Rent in advance
When you rent a stroller, scooter, or wheel chair in advance, you will have it for the 
entire vacation. Your can pick up your rental at Bell Services desk when you arrive, and 
return it then when you are ready to depart. It’s that easy. We can even arrange for 
you to pick up and drop off at Orlando International Airport. Contact your Destination 
Magic Travel Planner for assistance.

Meets Disney’s 
size requirements

WHEEL 
CHAIRS

ECV 
SCOOTERS

 STROLLERS, SCOOTERS, WHEELCHAIRS 

RENTALS

For more info, contact your Destination Magic Travel Planner.

SINGLE AND 
DOUBLE 
STROLLERS
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Perhaps you are arriving at Disney later in the day and don’t have a full day to spend in the park, or if 
you have a later flight home, you may not want to spend the money on a full day theme park ticket. 
Here are some suggestions of things to do to make the most of every minute of your vacation.

CHECK-IN DAY
CHECK-IN TIME: 3:00 PM at all resort hotels, 
4:00 PM at deluxe villas.

Depending on your arrival time, you can certainly 
go to a park. If your room is not ready, Bell 
Services at the resort will be happy to hold your 
bags until it is. Here are some afternoon activities 
and evening entertainment to kick off your 
vacation:

• �Go to a character dinner or dinner show

• �Head to Disney Springs. You 
can go bowling at Splitsville 
Lanes or take get a head start 
on souvenir shopping

• �See the energetic Cirque De 
Soleil show at Disney Springs

• �Have an evening cocktails at one of the 
Monorail resorts and watch the Electric Water 
Pageant. It’s one of those little “Easter Eggs” 
that Disney offers and most people don’t even 
know exist.

• �Attend an After Hours Special Ticketed Event.

• �Watch the fireworks over Magic Kingdom from 
your private boat complete with snacks.

• �Get to bed early so you can get an early  
start and be at the park before it opens.  
Rope drop is the best time to get on the  
most popular rides with the least wait.

CHECK-OUT DAY
CHECK-OUT TIME: 11:00 AM

If you have a late or mid-day flight, you can 
still get in some last minute Disney fun before 
your vacation ends. Your resort will hold your 
bags while you enjoy your day. Here are some 
suggestions, depending on how much time you 
have to spend:

• �Enjoy a character breakfast

• �Relax by the resort pool

• �Play a round of mini golf 
(Also good to do on check-in day  
as they stay open late)

• �Go to Typhoon Lagoon or Blizzard 
Beach water park. There are showers to freshen 
up before your return trip.

• �Head to Fort Wilderness  
Tri-Circle-D ranch. There you can go for a 
carriage, horseback ride, or more

• �Take an morning bass fishing  
excursion on Seven Seas Lagoon

• �Go Downtown Disney for last 
minute souvenirs

• �Get a spa treatment so you go 
home relaxed and refreshed

 THINGS TO DO

CHECK-IN/ 
CHECK OUT DAY
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The Happiest Place on Turf!
Enjoy a 9 or 18 holes at one of Disney’s 4 championship courses. From family-friendly courses to those 
that hosted the PGA and LPGA tours, Walt Disney Golf offers some of the best courses in Florida.

Disney’s Lake Buena Vista Golf Course 
World-Class Course
Disney’s Lake Buena Vista Golf Course has hosted the 
PGA Tour, the LPGA Tour and USGA events.

Certified by Audubon International as a Cooperative 
Wildlife Sanctuary and rated an impressive 4 stars by 
Golf Digest, the 18-hole course was conceived by Joe 
Lee and most notably features elevated bunkered 
greens that put a premium on accurate approach 
shots. Test your skills and fortitude at the demanding 
7th hole  
with its challenging island green.

Disney’s Magnolia Golf Course
Magnificent Course
Named for its majestic magnolia trees, 
this course features elevated 
tees, spacious greens and 
challenging water hazards. 
Wide fairways invite you 
to hit the ball and hit it long, but 
beware—11 of the 18 holes boast 
water hazards and 97 bunkers dot 
the landscape.

Certified by Audubon International 
as a Cooperative Wildlife 
Sanctuary and rated 4 stars by 
Golf Digest, Disney’s Magnolia Golf 
Course represents a paradise for 
serious golfers, as well as a thrilling 
challenge for players at all levels. 

Disney’s Palm Golf Course
An Exciting Challenge
This 18-hole championship course features 
shimmering lakes, tropical sands, palm trees and 
sloping greens. Operated by Arnold Palmer Golf 
Management, Disney’s Palm Golf Course is rated 
4 stars by Golf Digest and includes 9 holes with 
water hazards and 59 bunkers—providing plenty of 
challenges for novices and seasoned pros alike.

During Summer 2013, the course was completely 
redesigned by Arnold Palmer Course Design. This 
extensive work included building entirely new green 
complexes, newly shaped tees and a completely new 
bunker design that has modernized this historic golf 
course.

Disney’s Oak Trail Golf Course
Woodland Walking Course For the 

Whole Family
Disney’s Oak Trail Golf Course is a 
beautiful 9-hole course with rolling 

greens and exciting challenges. 
Certified by Audubon International as a 

Cooperative Wildlife Sanctuary, Disney’s Oak 
Trail Golf Course lets you test your skills with 

holes ranging from 132 to 517 yards from 
the white tees—holes 5, 6 and 7 are routed 
around a deep canal and a picturesque 
pond. Operated by Arnold Palmer Golf 

Management, this walking course features 
junior tees for young golfers and promises fun for 

the whole family.

Walt Disney World Resort golf courses are operated by Arnold Palmer Golf Management.

 DISNEY CHAMPIONSHIP COURSES

GOLF OUTINGS

For more info, or to add a golf outing to your Walt Disney World vacation package,  
contact your Destination Magic Travel Planner.
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DIsney is known for its many popular restaurants, character dining, celebrity chef restaurants, and unique 
experiences. Table-service dining reservations are strongly recommended and can be made 60 days in 
advance through your My Disney Experience account or by calling 407-WDW-DINE. 

Below are just some of the most popular dining experiences. (List current as of 10/2/21 and subject 
to change). More and more restaurants are reopening. Visit www.disneyworld.disney.go.com for latest 
information or contact your Destination Magic Travel Planner.

 �CHARACTER DINING

Cinderella’s Royal Table
Cinderella’s Castle, Magic Kingdom
$$$ Cinderella

Chef Mickey’s
Contemporary Resort
$$$ Mickey Mouse, Minnie Mouse, Donald 
Duck, Pluto, Goofy

The Crystal Palace
Magic Kingdom
$$$ Winnie The Pooh, Piglet, Tigger, Eeyore

Garden Grill
The Land, Epcot
$$$ Chip and Dale

Good Mornig Breakfast with 
Goofy and His Pals
Four Season Resort
$$$ Goofy and friends

Hollywood & Vine
Hollywood Studios
$$$ Disney Junior Stars

Topolino’s Terrace
Disney’s Riviera Resort 
$$$ Mickey Mouse, Minnie Mouse,  
and friends

Tusker House
Tusker House, Animal Kingdom
$$$ Donald Duck, Mickey Mouse, and 
friends

 �DESSERT EVENTS

Fireworks Dessert Party at 
Tomorrowland Terrace 
$$$$ American
Magic Kingdom Park, Tomorrowland

Fireworks Dessert Party with 
Plaza Garden Viewing 
$$$ American
Magic Kingdom Park, Tomorrowland

Magic Kingdom After-
Fireworks Dessert Party 
$$$$ Prices Vary, American
Magic Kingdom Park, Tomorrowland

Celebration at the Top:  
50th Flavors & Fireworks at 
Disney’s Contemporary Resort 
$$$$ American
California Grill, Contemporary Resort

Ferrytale Fireworks:  
A Sparkling Dessert Cruise 
$$$$ American
Seven Seas Lagoon

*��Character appearances are subject to change

All information subject to change without notice.  
For most up-to-date information, visit www.disneyworld.disney.go.com

 DISNEY CHARACTERS, DESSERTS, AND MORE

DINSEY DINING

DINING PACKAGES  
DURING EPCOT FESTIVALS
Additional specialty dining package are 
available during various Epcot festivals.  
Following are some examples. Subject 
to change annually.
$$ -$$$ Multiple Cuisines
Epcot, World Showcase

•	 Candlelight Processional 
Ding Package

•	 Disney on Broadway 
Concert Series Dining 
Package

•	 Epcot® International  
Food & Wine Festival -  
Mediterranean Food & Wine 
Pairing 

•	 Garden Rocks Dining 
Packages 

KEY 
	 $ 	 $14.99 and under
	 $$	 $15 to $34.99
	 $$$ 	 $35 to $59.99
	 $$$$ 	 $60 and above

�Dining options and locations are subject 
to change without notice.
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MY DINING RESERVATIONS

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

_

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

DAY/DATE:_ __________________ 	

 B Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

 L Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________

D Restaurant___________________

	 Location ___________________

    	  QS    TS   Time___________

  	 Confirm #___________________
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 SPECIAL OCCASIONS AND

CELEBRATIONS

You can order a celebration cake to be delivered to any restaurant 
or to your room. If wanted at a restaurant, you can request in upon 
check in (limited availability) or call 407-WDW-DINE to order in 
advance. They are also available any many quick service restaurants 
at your Disney resort.

Cakes are either all chocolate or all vanilla and come with either 
Happy Birthday, or Celebrate inscription.

Surprise your family with a Celebration Gift Basket delivered right to 
your room. Baskets range from those with snacks, to those with gifts 
like Mickey Ears hats in a Mickey cooler, to those with champagne 
and chocolate covered strawberries. Balloons and decorations can 
also be included. 

Contact your Destination Magic Travel Planner to add a celebration 
basket to your room package.

Are you celebrating a birthday, anniversary, personal achievement, or 
other special occasion? Stop by Guest Services at any Disney theme 
park and request to get a complimentary celebration button.

Mickey Celebration Cake

Add an In-Room Celebration Gift Basket

Celebration Buttons
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MORE 
RIDING.
LESS WAITING. 

Amp up your upcoming vacation with more 
ride time and more family time at Universal 
Orlando Resort.™ With a Universal Express™ 
pass,* you can skip the regular lines once  
per ride at participating rides and attractions 
at Universal Studios Florida™ and Universal’s 
Islands of Adventure,™ including Harry Potter 
and the Escape from Gringotts,™ Harry Potter 
and the Forbidden Journey,™ TRANSFORMERS:™ 
The Ride-3D and The 
Incredible Hulk Coaster.® 
(Separate theme park admission required.)

HARRY POTTER characters, names and related indicia are © & ™ Warner Bros. Entertainment Inc. Harry Potter Publishing Rights © JKR. (s17) 
*Valid theme park admission required. Not valid at Pteranodon Flyers™ at Universal’s Islands of Adventure, other select attractions, and separately ticketed events. Universal Express ride access at Universal Studios Florida and Islands of Adventure is a separate queue with a shorter wait 
time at participating attractions. Available during normal theme park operating hours only. Additional restrictions may apply and benefits are subject to change without notice. © 2017 MARVEL. TRANSFORMERS and its logo and all related characters are trademarks of Hasbro and are used 
with permission. © 2017 Hasbro. All Rights Reserved. © 2017 DreamWorks LLC and Paramount Pictures Corporation. All Rights Reserved. Jurassic Park River Adventure TM Universal Studios/Amblin. Rocky and Bullwinkle and Friends TM & © Ward Productions, Inc. Universal elements 
and all related indicia TM & © 2017 Universal Studios. All rights reserved. 1727896/LR

Contact: DesinationMagic.com | 855-45MAGIC (855-456-2442)

 WIZARDING WORLD OF HARRY POTTER AT 

UNIVERSAL STUDIOS

For more info, or to add a Universal Studio visit to your Orlando vacation,  
contact your Destination Magic Travel Planner.

Take a day and visit Universal Studios. 
It’s only a short drive away from Walt 
Disney World. Or, for even more magic, 
add on a few extra days to experience 
all 3 Universal theme parks. We can 
arrange for a hotel package include 
transfers between your Walt Disney 
Resort and  Universal Studios

If only a day trip is in your plans, be sure 
to purchase your park tickets with us 
and get EARLY ADMISSION!.

Interested in 
Experiencing Even 

More Magic?
Visit The Wizarding World 

of Harry Potter
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Travel Protection Plan
Help protect your magical Disney vacation from life’s unexpected moments.  
The Travel Protection Plan helps protect you and your family for unexpected  
covered losses from the moment that you step out of your front door until the 
moment you safely arrive back home.

Travel Insurance Benefits 
Underwritten by Arch Insurance Company

Maximum Benefit (per guest):

Trip Cancellation and Trip Interruption  ¡ Reimburses up to total trip cost of the prepaid travel arrangements due to illness, 
injury and non-medical reasons such as job loss, military service and more

Trip Delay (6+ hours)  ¡ Reimburses related expenses, up to $600 ($200 per day)
Baggage Loss  ¡ Reimburses up to $2,000 for lost, stolen, or damaged luggage and personal effects 

Bag Delay  ¡ Reimburses up to $500 for the purchase of necessary personal items if your bags 
are delayed 12+ hours

Emergency Medical Expense  ¡ Provides up to $25,000 of coverage if you get ill or injured on your trip
Emergency Evacuation/Repatriation  ¡ Arranges and prepays up to $100,000 for emergency medical transportation
Travel Accident  ¡ Provides up to $25,000 in the event of accidental death or dismemberment

Rental Car Damage  ¡ Reimburses repair costs up to $25,000 in the event of collision, theft, damage or 
vandalism to rented vehicles

Worldwide Emergency Assistance 
 Non-insurance services provided by On Call International

24/7 Global Assistance 
Within the U.S.: 1-800-618-0692  ¡ CareFreeTM  Travel Assistance, Medical Assistance, Emergency Services

To obtain your state specific policy details providing the terms, conditions and exclusions, visit: 
www.affinitytravelcert.com/docs/DSP01 
 
The Pre-Existing Condition exclusion is waived provided:
• Payment for the plan is received by final trip payment;
• The plan cost amount purchased is calculated off 100% of the travel arrangement costs; and
• Travelers are able to/capable of travel on the day the plan is purchased.

Adding the Travel Protection Plan to your reservation is simple!
Speak with your Travel Agent to purchase the plan with your package. Guests must add the Plan to their package 
reservation and pay the plan cost at the time of booking or with final payment of the package. 
 

To purchase, contact:

If you have questions about the plan and coverage provided, please call (844) 203-3123 to speak with a 
representative from Aon Affinity, the program administrator.

*Notice to New York residents: The Cancel For Any Reason Travel Credit Feature may be purchased separately from the Travel Protection Plan. Contact 1-888-722-2195 for details. 

This program was designed and is administered by Aon Affinity. Aon Affinity is the brand name for the brokerage and program administration operations of Affinity Insurance Services, 
Inc. (TX 13695); (AR 100106022); in CA & MN, AIS Affinity Insurance Agency, Inc. (CA 0795465); in OK, AIS Affinity Insurance Services, Inc.; in CA, Aon Affinity Insurance Services, Inc. 
(CA 0G94493), Aon Direct Insurance Administrators and Berkely Insurance Agency and in NY, AIS Affinity Insurance Agency. Affinity Insurance Services is acting as a Managing General 
Agent as that term is defined in section 626.015(14) of the Florida Insurance Code. As an MGA we are acting on behalf of our carrier partner Arch Insurance Company (NAIC #11150). 
Arch Insurance Contact Information: 877-722-1959.

Travel insurance benefits are underwritten by Arch Insurance Company, with administrative offices in Jersey City, NJ (NAIC #11150), under Policy Form series LTP 2013 and applicable 
amendatory endorsements. This is a general overview of insurance benefits available. Coverages may vary in certain states and not all benefits are available in all jurisdictions. Please 
refer to your certificate of benefits or policy of insurance for detailed terms, conditions and exclusions that apply. 
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Donna Malik 732-727-1180 Donna@DestinationMagic.comYOUR DESTINATION MAGIC TRAVEL AGENT
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