
DISNEY CRUISE LINE

MY DISEY CRUISE PLANS
Prepared exclusively for:

Check in Date:  
(Online process to begin check-in and 
select your boarding time window)

 �Platinum Members, Concierge Guests, 
Wedding Parties: 120 days in advance 

 �Gold Members: 105 days in advance

 �Sliver Members: 90 days in advance

 �First Time Guests: 75 days in advance
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TIMELINE AND KEY DATES

UPON BOOKING YOUR CRUISE 

  Buy travel insurance 

 � �Check your passport expiration date. Your passport should be valid for 6 months 
past your cruise, Renew your passport if necessary. If you do not have one, apply 
immediately as they take time.

FOUR-SIX MONTHS BEFORE YOUR 

  Book your fights 

  Book your pre- or post-cruise hotel 

  Research shore excursions, destination information and/or private guides

75 DAYS BEFORE YOUR CRUISE

  Make final payments

  Once payment is final, go to the My Disney Cruise tab on DisneyCruise.com

      • �Create and account

      • �Complete Online check

      • Register for kids clubs 

      • �Begin to schedule your cruise activities, spa treatments,  
specialty dining and shore excursions

ONE TO TWO MONTHS BEFORE YOUR CRUISE 

  Book airport transfers 

  Get any immunizations needed 

  Draft a packing list 

ONE TO TWO WEEKS BEFORE YOUR CRUISE 

  Make arrangements for your home while you’re gone

      • �Arrange to have your mail held at the post office or ask a neighbor to  
pick it up

      • Stop newspaper delivery or ask a neighbor to bring it in for you

      • �Leave your itinerary, the ship’s telephone number (plus the name of your ship 
and your stateroom number), and a house key with a relative or friend.

  Call your bank and credit cards to alert them to your travel plans 

  Locate port parking information and directions if you’re driving 

  Sign up for an international calling plan for your cell phone 

  Check the destination’s weather 

  Pack 

  �Refill prescription medications. Get an adequate supply. If it is a critical 
medication, bring a copy of the prescription with you. Keep your 
medication in your carry on bag. 

  �If you are visiting ports of call other than in the Caribbean, you might want to 
exchange some money ahead of time

  Bring cash for tips
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TIMELINE AND KEY DATES (CONTINUED)

THE DAY BEFORE YOUR CRUISE 

  Charge all your electronics – then pack the chargers 

  Water houseplants and lawn (if necessary).

  Dispose of any perishable food in the refrigerator

  Mail any last minute bills

  Set timers for indoor lights

  �Reorganize your wallet. Remove anything you won’t need (check cashing cards, 
department store, or gas credit cards, etc), and leave in a secure place.

  Finish packing and lock your suitcases

  Attach cruise line luggage tags 

DEPARTURE DAY

  Adjust the thermostat and double-check the door locks

  Turn off the water if there is danger of frozen pipes while you are away

  �Arrange to be at the airport a minimum of two hours before your departure 
time. (Or earlier for international flights—follow the airline’s instructions)

  Have photo ID and/or passport ready for check-in

  �Slip your car keys, parking claim checks, and airline tickets/itinerary in your 
carry-on luggage. Never check these items

ARRIVAL 
 
If flying to your destination, it is recommended to arrive  
the day prior to your cruise to allow for any delays or cancellations. 

If you are arriving the same day as departure, your flight should arrive no 
later than 1:30 PM. Earlier is better as the ship will leave without you.

You should plan to arrive to the cruise terminal early and board your cruise 
no later than 2 hours before the scheduled departure time. Remember to 
allow time to check in prior to boarding.

ONLINE CHECK-IN 
 
You should complete your online check- in as early as possilbe. However, be 
sure to complete your online heck-in at least 3 days before departure. (You 
can do this It will speed up your check in process upon arrival at the port. 

To link your profile, go to My Disney Cruise on DisneyCruise.com
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ONLINE CHECK-IN TIPS

PREVIEW ACTIVITIES AND EXCURSIONS

Once your cruise is paid in full, you can review onboard activities and port adventures 
to begin planning your excursions. To do so, go online to DisneyCruise.com and follow 
link to My Disney Cruise.  You will not be able to book anything until your check-in 
date.

YOUR CHECK-IN DATE

Your online checkin and booking date is based on your level. 

• �Platinum Members, Concierge Guests, Wedding Parties:  
120 days in advance 

• �Gold Members: 105 days in advance

• �Sliver Members: 90 days in advance

• �First Time Guests: 75 days in advance

CHECK-IN TIME

Check-in time starts at 12:01 EST. 

That is when you can start booking your onboard activties, specialty dining, and port 
adventures.

For best availability, it is recommended to stay up late and make your reservations as 
soon as your window opens. Those include:  

• �Port adventures

• �Adult dining

• �Princess gathering (meet & greet)

• �Frozen gathering (meet & greet)

• �Bibbidi Bobbidi Boutique

• �Royal Court Tea

• �It’s Small World nursery reservations  
(if needed)

(The Princess and Frozen gatherings are free events but require reservations due to 
their popularity.)

You can then go to bed and come back later to finish the online check in process 
including:

• �List type of documentation you will be providing (ie. passport, driver’s license)

• �Choosing port arrival time

• �Register kids for youth clubs

BOOK ACTIVITIES FIRST 
 
Since activities book up quickly, it is recommended to book those first, and 
then book your check in time. Regardless of your check-in time, boarding 
does not typically begin until 1:00 PM. Concierge guests will get first boarding 
priority.
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HOW TO CHECK-IN

Go to DisneyCruise.com > Already Booked > My Reservation. It should already list your 
reservation. If not, you can add it with your confirmation number. 

To make port adventures, go to My plans > Activities > Port Adventures. When you 
select the activity you want to book, select the guest from the list. For onboard 
activities, it works the same. My Plans > Select day > Add Activities. 

If your desired activiteis are showing as ”not available” you can try back at another 
time to look for a cancellation or check again once onboard.

BOOKING ACTIVITIES WITH ANOTHER GROUP

If you are traveling with another party, and want to book activites together, one person 
should be designated to do the booking for the both groups. Make sure you have the 
confirmation number of the other party AND at least one birthday from guests in that 
stateroom (ideally lead guest).

Go to DisneyCruise.com > Already Booked > My Reservation. It should already list 
your reservation. If not, you can add it with your confirmation number. There should 
be another link to add “Add Another Stateroom”  (or add another reservation) to add 
your friends room. Enter in their confirmation number and birthday as required. Then 
you can to go book port adventures or onboard activities. You should see everyone’s 
name listed.

If things are showing as ”not available” it could be due to party size. Try adjusting the 
party size to see if you can get in. You can also try back and look for a cancellation or 
check again once onboard as well.

BOARDING THE SHIP

Regardless of your checkin time, boarding is typically between 1:00 and 4:00 PM. 
Stateroom are typically available around 1:30.

ADDITIONAL TIPS

• �There is a question on the check-in form: “Are you flying in for your cruise”.  If you 
are flying in directly that day then answer “Yes”. If you are flying in the day before (or 
more), answer “No” to that question. Otherwise it may get an error message.

• �In the Youth Registration section, near child’s name, there will be an Edit button. Be 
sure to click that and answer question regarding the allergy and other consideration. 
Otherwise it may get an error message.

ONLINE CHECK-IN TIPS

TRAVEL PROTECTION INSURANCE
Travel protection insurance is strongly encouraged. One reason is that your 
US medical coverage will not be accepted out of the country. Contact your 
agent for availalbe options and pricing information.



NOTES

6©2020 Destination Magic.. All rights reserved. (v5)

855-45MAGIC (855-456-2442) 
www.DestinationMagic.com

COMMON FAQS

SHOULD I BOOK A NIGHT’S ACCOMMODATION BEFORE MY CRUISE?

If you are flying in for your cruise, it is recommended to book a night prior to your 
cruise in the event of any unexpected delays with your flights. The ship will leave 
on time, with or without you. If you’re flight is delayed and the ship leaves, you will 
need to find a way to meet the ship at it’s next port. The same is true if you are late 
returning from a port excursion. Be sure to be on time!

WHAT IS THE EARLIEST RETURN FLIGHT I SHOULD BOOK?

The cruise will urge you to disembark the ship as early as possible as they need to 
prepare the ship for the next group of guests. Consider how far away the airport is 
from the port. For example, Port Canaveral is about 1 hours from Orlando airport. Your 
return fight home should be no earlier than 12:00 PM on your disembarkation day.  
However, you can consider adding another night hotel stay just in case of unforeseen 
delays.

WHAT ARE THE DRESS CODES ON BOARD?

On many cruise lines, are may be distinct types of evenings on board: casual, smart 
casual and formal. On a Disney cruise, you may also have Pirate Night. Suggested 
guidelines are as follows:

• Casual: sport shirts and slacks for men, sundresses or pants for women.

• Smart casual: jackets for men and dresses and/or dress pants for women. 

• �Formal: suits and ties or tuxedos for men and cocktail dresses or evening gowns for 
women.

• �Pirate: from satin sashes and ruffled shirts to bandannas and a hoop earring. Even a 
tropical shirt will do. Just let your inner pirate out. 

WHAT BEVERAGE PACKAGES ARE AVAILALBE?

Some cruise lines limit the beverages to mealtimes while others are more liberal. 
Disney does not offer an alcholic or soda Beverage package. Soda is included and 
alcohol can be purchased individually.

Guest may also bring beverages on board, but it MUST be in their carry-on items.  
Do not pack in checked luggage. Each adult day is permitted to bring 2 bottles of 
wine or champage (max) 750 ml OR one 6 pack of beer.

You are also permitted to bring bottled water or soda on board. Must be sealed, 
original container and packed into your carry-on luggage.

Personal alcohol must be consumed in your stateroom. If brought to a restaurant, 
there is a corking fee.

CAN I GET MY LAUNDRY DONE?

Disney ships offer full laundry and dry-cleaning services and this can be billed to your 
onboard account. Self-service washers, dryers and irons are availalbe. 

ARE THERE MEDICAL FACILITIES ABOARD THE SHIP?

Most ships travel with a doctor and registered nurse on board. They will also have 
reasonable medical facilities to handle emergency situations. 
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YOUTH CLUBS & ACTIVITIES

Disney is known for family entertainment and no one does a better job 
of caring for their guest, at any age. Below are the different youth clubs 
on-board. For more detailed information, visit https://disneycruise.disney.
go.com/on-board-activities/list/youth-clubs/

IT’S A SMALL WORLD NURSERY 

Kids can romp, rest and do everything in between at this internationally themed  
childcare center. 

• 6 months to 3 years

• Advance reservations are required and can be made online

• There is a charge for this service 

OCEANEER’S CLUB 

Children can interact with Disney characters—and each other—as they 
explore multi-themed magical lands

• 3 to 12 years old (young children must be potty-trained)

• Children must be checked in and out by a parent or guardian

OCEANEER’S LAB 

Children can play and learn at sea through imaginative themed activities 
and games, offered daily.

• 3 to 12 years old

• Children must be checked in and out by a parent or guardian

Lab activities vary by ship and cruise. Some activities may include*:

• Stage (do your own plays)

• Animator studio

• Craft studio

• �Media room with video games and big screen TV for movies

• �Playmation (battle villains with The Avengers or Pirates) 

• �Wheel house (ship navigation simulator, or treasure hunt)

• �Guided group activities such as, Anyone Can Cook, Super Sloppy Science 
with Professor Make-O-Mess, or Pluto’s Pajama Party, to name a few.

*Activities change with each cruise

DINE AND PLAY
For parents looking for a more quiet dinner, consider taking advantage 
of Disney’s Dine and Play. 

Available with second seating only, your children’s dinners will be brought 
out earlier than yours. Then the counselors will come by to collect your 
children for an evening of fun while you enjoy a leisurely meal. 

Be sure to tell your server upon arrival that you want to do  
Dine and Play.
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YOUTH CLUBS & ACTIVITIES (CONTINUED)

EDGE 

At this activity center just for tweens, watch movies, play games, enjoy arts 
and crafts and more with other cruisers your age.

• 11 to 14 years old

• �Children are able to check in and out themselves

• �10 year olds may participate but must have signed consent

VIBE 

At this teens-exclusive space, chill out, listen to music, watch TV, play group 
games and more with cruisers your age.

• 14 to 17 years old

• �Children are able to check in and out themselves

• �13 year olds may participate but must have signed consent

• �No 18 year olds permitted, even if 18th birthday occurs during the cruise

(Activities similar to The Lab may be available in Edge or Vibe.  
Check on-board.)

FOR ADULTS ONLY
Each Disney Cruise ship offers a number of areas reserved exclusively 
for adults. Guests 18 and over can enjoy:

• �Stylish, sophisticated nightclubs and lounges featuring cocktails, 
entertainment and dancing

• �The Quiet Cove Pool, a tranquil oasis where you can swim, enjoy 
whirlpool spas or soak in the sun

• �A state-of-the-art fitness center, offering workout equipment, 
exercise and toning classes

• �A spa and salon offering the ultimate in serenity, pampering and 
personal attention

• �Adults-only dining at Palo, a northern Italian-themed restaurant

• �Aboard the Disney Dream and Disney Fantasy, adults can enjoy the 
elegant French dining experience of Remy

In addition, most of our itineraries also feature special  
adults-only Port Adventures excursions.
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SELECT PORT INFORMATION

GALVESTON PORT TERMINAL

Port of Galveston  
2702 Harborside Drive  
Galveston, TX 77550

Parking operated by the Port of 
Galveston is available adjacent to 
the cruise terminal. Passenger car 
rates are:

Cruise passengers can reserve 
a parking spot when sailing out 
of Galveston. With the pre-paid 
parking program, the Port is offering 
discounted parking rates. 

MIAMI PORT TERMINAL

Port Miami, Terminal F  
1103 N. Cruise Blvd.  
Miami, FL 33132

Please note that select sailings 
embark from Terminal G & B.

Parking is available at Port Miami

NEW YORK PORT TERMINAL

Manhattan Cruise Terminal  
711 12th Avenue,  
New York, NY 10019

Parking is available at the Manhattan 
Cruise Terminal

PORT CANAVERAL PORT 
TERMINAL

Port Canaveral, Cruise Terminal  
9155 Charles M. Rowland Dr.  
Port Canaveral, FL 32920

Parking is available adjacent to the 
cruise terminal. Preferred parking is 
available next to the terminal.

Approximate driving times to Port 
Canaveral:

• �60 minutes from Orlando 
International Airport

• �40 minutes from Melbourne 
International Airport

• �90 minutes from Walt Disney 
World Resort

PORT OF SEATTLE CRUISE 
TERMINAL

Port of Seattle 
2001 W Garfield St. 
Seattle, WA 98119

Pier 91 serves as homeport for Celebrity 
Cruises, Princess Cruises and Royal 
Caribbean. Cruise terminal concierge 
offers luggage storage before and after 
cruises, plus city information.

Easy access to Seattle-Tacoma 
International Airport (30-40 minutes) 
and downtown Seattle retail core and 
famous Space Needle (10 minutes)

General parking is available for $27 per 
day. Book online at Republic Parking 
Northwest. Complementary shuttle from 
parking to terminal..

PORT VANCOUVER CRUISE 
TERMINAL

Port Vancouer 
999 Canada Place 
Vancouver, British Columbia 
Canada V6C 3T4

The port is located about 30 minutes 
from the Vancouver International Airport 
(YVR).

Convenient long-term parking is 
available.

Westcoast Sightseeing provides storage 
services at Canada Place cruise terminal. 
Call 1-877-451-1777 for more information 

SAN DIEGO PORT TERMINAL

Port of San Diego  
San Diego B Street Pier  
1140 N. Harbor Drive  
Pier No: 330–334  
San Diego, CA 92101

There is no parking at the cruise 
terminal; however, you may park at 
San Diego Airport in one of the off 
site parking facilities. Shared ride and 
private shuttle service is available from 
the airport to the Port of San Diego.

SAN JUAN PORT TERMINAL

Port of San Juan 
Pan American Pier,  
Terminal Isla Grande  
San Juan, Puerto Rico 00901

There are no parking facilities at the 
Port of San Juan. Public parking 
facilities are located in the area 
surrounding the port and are on a 
first-come, first-served basis.

TRANSFERS  
TO/FROM PORT
Be sure to include transfers in 
your plans. The cruislines will 
offer transportion for a fee. You 
can also hire a cab or Uber/Lyft. 
If you arrive the night before, 
some hotels will offer transfers 
between their hotel and the 
port. 
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GETTING TO PORT CANAVERAL

You have several options in getting from Orlando International Airport or 
Disney World Resort area to the cruise port. 

DISNEY CRUISE LINE TRANSFERS

With Disney Cruise Line transfers, you will be picked up by motor coach 
(bus) at either Orlando airport or from a Disney hotel and taken to the port. 
If being picked up from Orlando airport, when checking luggage, you can 
put a DCL transfer tag on your luggage at your home airport and your bags 
will be checked all the way through to your stateroom. 

Round trip transfers from Orlando airport of from a Disney hotel is $78 
per person*. The benefit of booking a DCL transfer is there are no worries 
about being late for the cruise. However, if you have a large family or group, 
this can be more expensive than other options

If arriving to or departing from Sanford Airport, you will have to use one of 
the other transfer services such as a car service.

DRIVING AND PARKING

Whether you have your own car, or a rental car, there is plenty of parking at 
Port Canaveral. Parking at Port Canaveral costs approximately $17.00* per 
day including day of arrival and day of departure.  For more information, 
visit https://www.portcanaveral.com/Cruise/Directions-Parking

There are also off-site parking lots available, which offer shuttles back 
to the port. One thing to consider is the additional cost of tips, plus the 
additional time that will add to your embarkation/debarkation process. 

Another option is to arrive a day early and stay overnight at a local hotel. 
You can park at your hotel for the duration of the cruise. Most of the hotels 
in the area will provide shuttles to the port. Even factoring in the cost of the 
hotel stay, you may be able to save money this way, as opposed to parking 
at the port. It is recommended to arrive in the Orlando or Port Canaveral 
area a day early anyway, because then you’re not worried about making it 
to the ship on time, or dealing with potential flight delays. 

If renting a car, depending on the rental rate you get, you may find the cost 
of the rental plus the cost of parking is less expensive than other options, 
especially for a large group.

CAR SERVICES

While this seems like more of a luxury, if you have a bigger group it can 
actually be an economical option. The car will pick you up right at the door 
of your hotel, cruise ship or the airport and the driver will help you with 
your luggage. With a car service, you can schedule a pickup time that is 
convenient for you and you don’t have to wait for a shuttle to fill before you 
can leave. Prices vary based on the size of the vehicle.

We can make your arrangements for any of the transfer options that work 
best for you. Please contact us at least 2 weeks in advance of your sailing.

*Subject to change without notice.
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